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How To Repair DML.MDB Corrupted By Bad .RXP Files

How To Repair DML.MDB Corrupted By Bad .RXP Files
Problem Description:
When users trade .RXP (external report set) files back and forth, their databases can sometimes become “corrupted”.  This type of corruption shows up when users try to create or import .RXP files.  During this action, the process will “hang” momentarily on a record before proceeding to the next record in the .RXP file before eventually completing.  If a user with a corrupted database creates a .RXP file that is imported by second user who does not have a corrupted database, that second user’s database will also become corrupted.

Problem Cause:
In the Import dialog box, the default selection in the Import Options section is Append User Notes.  The effect of this option is the addition (appending) of four lines including the user notes text to the User Notes field when the report is imported as part of a .RXP file.  Blank lines are appended to this field every time the report is imported whether or not there is actually text to add, expanding the field as well as the size of the database with a lot of “null” characters.

Problem Solutions:
· Users who trade .RXP files and who do not rely on User Notes information can avoid this problem if they select Overwrite User Notes in the Import Options section of the Import dialog box.

· To repair and reduce the user’s Market Leader database to its proper size, follow the procedure below:  

1. Only perform the next steps if you have Access 97 and you are confident that you can follow these instructions.  

2. Open the database in Access 97.  

3. Open the Firm table located in the Tables tab.

4. To verify the .RXP problem, cursor over to the cuser_notes field, then press and hold the down arrow key.

5. Corrupted records in this field will stop the action and a “Text is too long to be edited” message will be displayed, even though the field appears blank.  Click the OK button to clear the message.  Close the Firm table.

6. Now, open the Firm table in Design Mode.

7. Locate the cuser_notes field line.  In the Data Type column, this field is defined as a Memo field.

8. Click in the Data Type column to reveal a drop-down list button.  Click on this button and select Text.

9. In the General tab below the field list, the Field Size box shows 50 characters.  Change this value to 255 (the maximum allowed), then close the table.

10. A “Do you wish to save changes to the design of table ‘Firm’?” message will appear.  Click on Yes.

11. Next, a “Some data may be lost” message will appear.  Click on Yes to continue.  When the changes are complete, the table will close and you will again be looking at the Tables tab.

12. Re-open the Firm table in Design Mode, locate the cuser_notes field and change the Data Type field back to Memo.  

13. Close the Firm table. Another “Do you wish to save changes to the design of table ‘Firm’?” message will appear.  Click on Yes.

14. In Access 97, click on the Tools menu and select Database Utilities to Repair and Compact the user’s database.  

15. To test in Access 97, you may open the Firm table and scroll down the cuser_notes field through the area(s) where the corrupted records were found.  No messages should appear.

16. To test in Market Leader, create an external report set file.  This process should now complete smooth and quick.
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